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NEW QUESTION: 1Which three statements are true about the Oracle Service Cloud File menu?
(Choose three.)A. can contain a shortcut for adding new records such as Contacts or Incidents
B. provides an exit from the applicationC. provides context-sensitive help for the agentD. can
include shortcuts to commonly used reportsE. provides quick access to any of the interfaces
that may be available for an agentAnswer: B,C,E

NEW QUESTION: 2What are cognitive passwords?A. Passwords that can be used only once.B.
Password generators that use a challenge response scheme.C. Fact or opinion-based
information used to verify an individual's identity.D. Passphrases.Answer: CExplanation:
Explanation/Reference:Explanation:Cognitive passwords refer to fact-based or opinion-based
information used to verify the identity of an individual. The cognitive password enrollment
process requires the answering of some questions based on the user's life experiences.
Incorrect Answers:A: Passwords that can be used only once are known as one-time passwords
(OTPs).C: Password generators that use a challenge response scheme are known as
asynchronous token devices.D: A passphrase is a sequence of characters that is longer than a
password.References:Harris, Shon, All In One CISSP Exam Guide, 6th Edition, McGraw-Hill,
2013, pp. 195-199

NEW QUESTION: 3You are designing a Windows Presentation Foundation (WPF) application by
using Microsoft .NET Framework 4 and Microsoft Visual Studio 2010.You need to ensure that the
following requirements are met:All Ul elements are labeled.All property values are exposed.
Keyboard navigation contains tab stops for all controls.The application functions on high
contrast displays.Which testing strategy should you recommend?A. Usability testingB. Stress
testingC. Accessibility testingD. Stability testingAnswer: C
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